
SICPATRACE initial login and change
 password (all users)
You will receive an automated email when your account is set up. It includes your username 
and a temporary password.

Your username is usually your ,rst initial and last nameb gut may ge lonfer qor those oq us 
with shorter surnames so as to meet minimum lenfth rekuirements.

Iq you do not liCe your usernameb please email Sustomer -upport aqter your initial lofin and 
a new username can ge set up accordinf to your preqerence.

Iq you do not liCe your surnameb please advise your parents or spouse.

It is food practice to have a gacC(up qor placinf stamp ordersb so please advise iq another 
person at your site )nameb phoneb and emailO should also ge set up.

1nce you lofinb you will ge asCed to set a new password with at least 07 charactersb 
includinf at least one each oq uppercaseb lowercaseb numeralb and special.
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Go to login to the state SICPATRACE site
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Type your username in the brst xow

5 oq T



-E3D 4

Type in the temporary passdorc

Sopy and paste sometimes does not worC well.
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Clik- on login
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Type your permanent passdorc

Peminder9 07 characters or moreb one each at least oq uppercaseb lowercaseb numgers 7(!b 
and special characters liCe @#$%^&*=
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Conbrm your permanent passdorc xy re!typing it
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Clik- on Suxmit

1n a successqul chanfe you will ge loffed in to the site. Dlease see additional traininf 
linCs.
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